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Q: How often are the fee disclosures provided by Sentinel - annual, quarterly, monthly? 
A: We will be providing an annual update to the plan sponsor fee disclosures. In addition, if the fees change, we 
will be providing an update within 60 days of the change.  
 
Q: If the administrator is merely acting as a recordkeeper/paying agent (handling the checkbook) but the service 
provider's invoices are issued to the plan, are these payments considered direct or indirect?  
A: If the invoices are issued either to the plan or the employer and are paid from the plan or employer these 
payments are direct payments. Funds in an ERISA recapture account are considered plan assets so any payments 
from these accounts are also considered direct payments – no matter who is assigned the job of actually writing 
the check. 
 
Q: When and how often must information be disclosed to employees?  
A: The participant disclosure regulations will be effective on August 30, 2012. These regulations dovetail with the 
plan sponsor regulations and require disclosures to employees. The employee must receive an annual disclosure of 
general information, plan expenses, and investment information. In addition, employees must receive a disclosure 
quarterly regarding fees and expenses withdrawn from their accounts. We will be conducting another webinar 
regarding these regulations shortly before they are effective. 
 
Q: Is the annual attorney legal representation letter, paid by the sponsor, an example of indirect compensation 
subject to contract and disclosure - this assumes no other legal activity for the year?  
A: If the fee is paid either by the plan or plan sponsor, it is considered direct compensation.   
 
Q: If we offer the option of a PCRA (self directed brokerage account) with Schwab along with offering a basic 
choice of mutual funds, does the sponsor or Sentinel have to provide fee disclosures on the PCRA?  
A: Yes, fees and expenses for all brokerage account options will need to be provided to participants. There is no 
requirement to “look through” the brokerage account and provide disclosures for the investments held inside the 
accounts. Disclosure to participants is the legal responsibility of the plan sponsor. Sentinel is preparing a document 
that you can use and /or customize for your plan participants. 
 
Q: Is the tracking process part of the administration fee paid to Sentinel? 
A: Sentinel will provide all of the disclosures related to our services. The plan sponsor will need to document the 
receipt and evaluation of the disclosures for their own files since the sponsor is responsible for the determination 
of the reasonableness of the fees. In addition, services may be provided by advisors and or brokers who are not 
related to Sentinel.  
 
Q: Past employees only if they are still in the plan - if they rolled over their monies, then we don't have to 
provide, correct? 
A: Correct, only terminated participants and beneficiaries with balances, or currently employed participants need 
to get the disclosure. 
 
Q: How does a responsible plan fiduciary verify the completeness and accuracy of investment disclosure 
information as provided?  
A: The responsible plan fiduciary is entitled to rely on the information provided by service providers as long as the 
fiduciary reasonably believes that the appropriate disclosures were made. If the responsible plan fiduciary 
discovers that the disclosures were not made or were incorrect, action needs to be taken in a timely manner by 
the fiduciary in order to be comply with the regulations. 
 
Q: Can we receive the slide deck in email? 
A: Both the slide deck and the presentation are posted in our Fee Disclosure Resource Center on our website. If 
you would like us to email it to you, please contact us. 
 
Q: Can we also get a podcast copy of this webinar? 
A: A recording of this webinar is posted in the Fee Disclosure Resource Center on our website. 


